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2019 SCHEDULE

W E D N E S D AY,  A P R I L  2 4 ,  2 0 1 9
8:00 am – 5:00 pm	 Administrators in Medicine Annual Meeting
Texas Ballroom G-J	 Members of Administrators in Medicine (AIM), the national organization for state medical 

and osteopathic board executives, will convene for the organization’s annual meeting.

12:00 – 6:00 pm	 Annual Meeting and CME Registration
Texas Ballroom Foyer

5:30 – 6:30 pm 	 Minnesota Welcome Reception
Texas Ballroom A-D 	 The Minnesota Board of Medical Practice invites all FSMB meeting attendees to its 

welcome reception. The Board encourages meeting attendees to take this opportunity to 
network with each other, and it looks forward to sharing some Minnesota hospitality.

T H U R S D AY,  A P R I L  2 5 ,  2 0 1 9
7:00 am – 5:00 pm	 Annual Meeting and CME Registration 
Texas Ballroom Foyer

7:00 – 7:45 am	 New Attendee Orientation (continental breakfast provided)
Texas Ballroom G-J	 All first-time meeting attendees, including new state medical board members and 

staff, are encouraged to attend this informative session. The session will walk  
newcomers through the major highlights and structure of FSMB’s Annual Meeting 
and provide a history of the organization, as well as tips for getting the most out  
of the next three days. 

8:00 – 8:15 am	 Opening Ceremonies
Texas Ballroom E-F	 Welcome: Humayun J. Chaudhry, DO, MACP; Patricia A. King, MD, PhD 
	 Invocation: Rev. Dr. Louis J. Prues, DMin, MDiv  

Special Remarks from Texas Medical Board: Brint Carlton, JD; Sherif Z. Zaafran, MD

8:15 – 9:00 am	 Dr. Herbert Platter Lecture
Texas Ballroom E-F	 If “Competency” is Our Answer — Have We Asked the Right Question?
	 Speaker: Zubin Austin, PhD, MBA
	 This session honors Dr. Herbert Platter, who served the State Medical Board of Ohio 

from 1917–1966 and was the FSMB’s President from 1929–1930. 
	 Dr. Austin, an award-winning educator and researcher, will discuss the many meanings 

and perspectives of competence in health care and how creating systems of professional 
competence and engagement may enable the health care system to shift toward a 
model that supports practitioners across a lifetime of professional practice. This session 
is sponsored by the National Board of Osteopathic Medical Examiners (NBOME).

9:00 – 9:15 am	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

9:15 – 10:00 am	 General Session
Texas Ballroom E-F	 Your Federation at Work
	 This session will cover the new and ongoing initiatives and services undertaken by 

the FSMB as it works with and for its members to improve the quality, safety and 
integrity of health care. 

	 Speaker: Humayun J. Chaudhry, DO, MACP 

Times and session titles are tentative and subject to change.
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10:00 – 10:30 am	 FSMB Awards Presentation
Texas Ballroom E-F	 Honorees will be recognized and receive the FSMB’s highest awards, including  

the Lifetime Achievement Award, the Distinguished Service Award, the John H. Clark, 
MD Leadership Award, the Award of Merit and Journal of Medical Regulation awards. 

	 Presenters: Humayun J. Chaudhry, DO, MACP; Patricia A. King, MD, PhD

10:30 – 10:45 am	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

10:45 am – 12:15 pm	 General Session
Texas Ballroom E-F	 Sexual Boundary Violations: What State Medical Boards Need to Know
	 In recent years, high-profile sexual boundary violations in medicine have been widely 

reported in the media and have become an increasing focus of public discussion. 
This panel discussion and audience-participation session will include a look at 
trends, policies and new developments, with a focus on what state medical boards 
should know in light of this challenging issue. 

	 Panelists: Brian Blankenship, JD; James DuBois, DSc, PhD; Marissa Hoechstetter; 
Gillian Slaughter

	 Moderator: Laura Beil

12:30 – 1:45 pm	 New Feature!
Fort Worth Ballroom	 Networking Luncheon
	 Participants will have opportunities to share ideas and compare notes during this  

luncheon, aimed at building new relationships. 

1:45 – 2:00 pm	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

2:00 – 3:00 pm 	 Board Forums (three groups) 
Texas Ballroom A-B, C-D, G-J	 During these issue-based group breakout forums, attendees will have the opportunity 

to engage with their colleagues on pre-identified emerging topics and discuss those 
topics in greater depth. Topics will be offered concurrently and participants may attend 
the forum of greatest interest to them. Topics this year will include: Sexual Boundary 
Violations: Trends and Developments; New Directions in State Medical Board Compo-
sition and Structure; and Use of Basis Codes and Complaint Data.

3:00 – 3:15 pm 	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

3:15 – 4:15 pm 	 Public Members Forum 
Fort Worth Ballroom 6-8	 During the Public Members Forum, attendees will focus on the needs of public  

members. This session will be useful for both veteran public members and those  
just beginning their term of service on a state medical board. Speakers will include 
Jerry Landau, JD, Shawn Parker, JD, and Jean Rexford.

3:15 – 4:15 pm	 Physician Assistants Forum 
Fort Worth Ballroom 1-3	 This session will focus on the licensing and regulation of Physician Assistants. The 

session will include licensing data specifically on PAs as well as common disciplinary 
issues state medical boards share. 
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3:15 – 4:15 pm	 Board Attorney Roundtable 
Fort Worth Ballroom 5	 The dialogue at this session will focus on board attorneys as they share and 

exchange valuable information on case experiences, best practices and  
current challenges. 

4:15 – 4:30 pm 	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

4:30 – 5:30 pm	 Candidates Forum 
Texas Ballroom E-F 	 This year’s candidates for FSMB leadership positions will present their views on  

the future of the FSMB. Attendees are invited to attend this event to personally meet 
the candidates. 

5:30 – 6:30 pm	 Meet the Candidates Reception 
Texas Ballroom A-D

F R I D AY,  A P R I L  2 6 ,  2 0 1 9
6:00 – 8:00 am	 American Association of Osteopathic Examiners (AAOE)  
Fort Worth Ballroom 1-3	 Annual Business Meeting
 	 The AAOE will convene for its annual business meeting and officer elections for the 

2019–2021 term. The meeting is open to all osteopathic physicians who sit on state 
licensing boards (dual and composite). Its goal is to support the distinctiveness and 
integrity of osteopathic medical licensure.

7:00 am – 5:00 pm	 Annual Meeting and CME Registration 
Texas Ballroom Foyer

8:00 – 9:00 am	 Reference Committees
Fort Worth Ballroom 5, 6-8

9:00 – 10:15 am	 Morning Concurrent Sessions
	 Sessions will be offered concurrently and repeated twice, allowing registrants to 

attend two of the three sessions. 

S E S S I O N  1 :  	 Getting Your Message Across: Tools and Techniques to Communicate 
Texas Ballroom E-F	 More Effectively with Stakeholders
	 State medical boards interact with a wide range of audiences — all with differing 

needs and expectations. In this session, hands-on advice will be offered on how 
regulators can communicate better with legislators, policy makers, the media, licensees 
and the public — ranging from public speaking and development of message  
strategies to the use of social media. 

	 Speakers: Frank Walsh; Becky Watt Knight
	 Moderator: Joe Knickrehm

2019 SCHEDULE
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S E S S I O N  2 :  	 Global Medical Regulatory Trends 
Texas Ballroom G-J	 In an environment in which the global medical workforce and various health care 

issues are increasingly interconnected, regulatory issues and policies in distant 
countries are assuming great importance here in the United States. During this session, 
panelists will discuss global approaches to physician competence and lifelong learning, 
use and sharing of data across international borders, trends in medical school and 
residency training, shifting demographics and other global topics. 

	 Speakers: Dan Faulkner; Philip Pigou; Kieran Walshe
	 Moderator: Mark L. Staz

S E S S I O N  3 :  	 Medical Regulation 2029: Where Will We Be in Ten Years?
Texas Ballroom A-D	 This session will engage participants in a scenario-planning exercise designed to 

help medical regulators plan for the future — identifying issues, trends and new 
regulatory models that are likely to be factors 10 years from now. The session will 
offer a framework and resources that state boards can utilize as they consider their 
own unique strategic planning issues and challenges. 

	 Speaker: Charles (Tom) Thomas, MA, MPhil
	 Moderator: Patricia A. King, MD, PhD

10:15 – 11:00 am 	 New Feature!
Fort Worth Ballroom Foyer	 AIM/FSMB Spotlight Poster Session
	 Join your colleagues and our strategic partners in the Fort Worth Ballroom Foyer for 

an exciting array of poster displays. The AIM/FSMB Spotlight Poster Hall is a special 
exhibition of posters highlighting the work of state medical and osteopathic boards and 
researchers on topics of interest to the medical regulatory community. During the 
Spotlight Poster Session, representatives of each poster will be on hand to explain 
their work and answer questions. Refreshments will be offered. 

11:00 am – 12:15 pm	 Morning Concurrent Sessions Repeated

12:15 – 12:30 pm	 Break — Exhibits, Posters and Networking
Texas Ballroom Foyer

12:30 – 2:00 pm	 FSMB Foundation Luncheon: 
Fort Worth Ballroom 1-4	 Tweak: A Harrowing, But Hopeful Portrait of Addiction 
	 Speaker: Nic Sheff
	 Attendees will join the FSMB Foundation for its seventh annual luncheon. Space is 

limited and tickets are required, and opportunities to sponsor a table (tables of eight) 
are available. This year’s luncheon is sponsored by the Educational Commission for 
Foreign Medical Graduates (ECFMG).

	 Mr. Sheff is the best-selling author of two memoirs about his struggles with addiction, 
Tweak: Growing Up on Methamphetamines, and We All Fall Down: Living with  
Addiction, and contributor to the film, Beautiful Boy.

2:00 – 3:30 pm	 Afternoon Concurrent Sessions
	 The afternoon concurrent sessions will be offered in three tracks, which will be 

repeated. The three tracks offered this year are: Operations, Regulatory Tools and 
Resources, and Public Affairs. 

	 Note: Speaker presentations during the afternoon concurrent sessions are timed so 
that meeting participants can move from one session to another as particular topics 
are discussed.	

2019 SCHEDULE
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	 Operations Track 
Moderator: Cheryl Walker-McGill, MD

2:00 – 3:00 pm 	 Balancing Governance with Operations: What are the Boundaries?
Texas Ballroom E-F	 For success, state medical boards must have both effective governance —  

provided by appointed board members — and effective operations — provided  
by employed staff. Navigating the complex interplay between governance and  
operations requires good communications and a clear understanding of the  
responsibilities and boundaries of board members and staff members as they  
interact with each other. This session will provide tips and best practices for  
building strong working relationships between boards and staff. 

	 Speakers: Suzanne T. Anderson, MBA; Donna Dunn, CAE; Kathleen Selzler Lippert, JD

3:00 – 3:30 pm 	 Understanding the Sunset Review Process
Texas Ballroom E-F	 Sunset reviews — which evaluate the need for the continued existence of a state 

program or agency — can create challenges for medical regulators. While each 
state’s review process is different, general factors in sunset review can be anticipated. 
What triggers a review? What steps are usually a part of the review process?  
What should boards do to prepare? These and other questions will be addressed. 

	 Speaker: Erick Fajardo, MPA

		
	 Regulatory Tools and Resources Track 

Moderator: Ian M. Marquand

2:00 – 2:30 pm	 USMLE and COMLEX-USA Update
Texas Ballroom A-D	 In this session, participants will hear the latest news and developments about 

the Comprehensive Osteopathic Medical Licensing Examination (COMLEX-
USA), and the United States Medical Licensing Examination (USMLE).

	 Speakers: Michael Barone, MD, MPH; John R. Gimpel, DO, MEd

2:30 – 3:00 pm	 FCVS, PDC and other FSMB Products and Services
Texas Ballroom A-D	 FSMB staff will highlight enhancements to products and services as well as the 

FSMB’s road map for future innovations. Highlights include new features in the  
Federation Credentials Verification Service (FCVS), the new members-only portal 
and a redesign of the FSMB’s public resource, DocInfo.org.

	 Speakers: Michael P. Dugan, MBA; Christine Wells

3:00 – 3:30 pm	 Update from the National Practitioner Data Bank (NPDB)
Texas Ballroom A-D	 This session will provide an overview of the NPDB, including the laws and  

regulations that govern the NPDB, reporting and querying requirements,  
system enhancements and updates on compliance strategies. 

	 Speaker: Denise Nguyen, MPH 
		

2019 SCHEDULE
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	 Public Affairs Track 
Moderator: Sarvam TerKonda, MD

2:00 – 2:45 pm	 The Trust Barometer: How Can State Medical Boards Bolster  
Texas Ballroom G-J	 Public Confidence?
	 �Surveys of the public indicate that trust in U.S. institutions has dropped  

dramatically in recent years. The erosion of public trust presents significant  
challenges for medical regulators, whose credibility and effectiveness are 
impacted. In this session, representatives of Edelman Inc., a global public  
relations firm, will discuss the company’s Trust Barometer, which for 18 years 
has measured public trust in institutions, and offer steps boards can take to  
bolster stronger relationships with public stakeholders. 

	 Speakers: Jenn Hoker; Peter Segall, JD

2:45 – 3:30 pm	 Federal and State Legislative and Policy Update
Texas Ballroom G-J	 In this session, participants will hear from FSMB’s Washington, D.C., office about 

federal and state legislation and policy impacting state medical boards.
	 Speakers: Kandis McClure, JD; David H. Reid

3:30 – 3:45 pm	 Break — Exhibits, Posters and Networking 
Texas Ballroom Foyer

3:45 – 5:15 pm	 Afternoon Concurrent Sessions Repeated

Operations Track

3:45 – 4:45 pm	 Balancing Governance with Operations: What Are The Boundaries?

4:45 – 5:15 pm	 Understanding the Sunset Review Process

Regulatory Tools and Resources Track

3:45 – 4:15 pm	 USMLE and COMLEX-USA Update

4:15 – 4:45 pm	 FCVS, PDC and other FSMB Products and Services

4:45 – 5:15 pm	 Update from the National Practitioner Data Bank

Public Affairs Track

3:45 – 4:30 pm	� The Trust Barometer: How Can State Medical Boards Bolster  
Public Confidence?

4:30 – 5:15 pm	 Federal and State Legislative and Policy Update

5:30 – 7:00 pm	 Reception hosted by the Alabama State Board of Medical Examiners
Fort Worth Ballroom 1-4

2019 SCHEDULE
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S AT U R D AY,  A P R I L  2 7 ,  2 0 1 9 
7:00 am – Noon	 Annual Meeting and CME Registration 
Texas Ballroom Foyer

6:30 – 7:15 am	 New Feature!
Texas Ballroom D	 Sunrise Yoga Session
	 Come and join us for a yoga session with registered yoga teacher (RYT) Helen McPherson, 

an instructor from Indigo Yoga in Fort Worth. Helen specializes in the Baptiste style of 
yoga, which is adaptable to any level of physical ability. You don’t need experience with 
yoga to attend — the session is open to all levels and is free. A yoga mat will be provided. 
Pre-registration is required. For more information, please visit the FSMB Registration Desk.

8:00 – 9:30 am	 General Session 
Texas Ballroom E-F	 Opioid Prescribing: What Regulators Need to Know
	 Trends and developments related to opioid prescribing continue to make headlines 

in the United States. During this session, a panel of experts will discuss new steps in 
the effort to address the nation’s opioid crisis. 

	 Panelists: Michael J. Baron, MD; A.J. Groeber, MBA; Sharon Hertz, MD;  
Vanila M. Singh, MD, MACM

	 Moderator: Sherif Z. Zaafran, MD

9:30 – 9:45 am	 Break — Posters and Networking
Texas Ballroom Foyer

9:45 – 11:00 am 	 General Session
Texas Ballroom E-F	 The Late-Career Physician: What Will be the Impact on Patient Care?
	 Demographic and professional studies indicate that physicians in coming years are 

likely to practice at much older ages than in previous generations. This poses many 
questions for medical regulation, including how to assess ongoing competency and 
administer licensing and oversight. In this joint session, co-hosted by the Federation 
of State Physician Health Programs (FSPHP) and the FSMB, experts will present 
policy developments and the latest data about aging and the practice of medicine.

	 Panelists: Chris Bundy, MD; Paul Earley, MD; Paul H. Wick, MD
	 Moderator: Scott Steingard, DO

11:00 – 11:15 am 	 Break — Posters and Networking
Texas Ballroom Foyer

11:15 am – 12:15 pm	 Dr. Bryant L. Galusha Lecture
Texas Ballroom E-F	 Enabling Human Interaction in the Era of Digital Medicine
	 Speaker: Joseph Kvedar, MD
	 This session honors Dr. Bryant L. Galusha, the FSMB’s chief executive officer from 

1984–89, who was instrumental in enhancing the visibility of the FSMB and leading 
the organization toward a single examination pathway. This session is sponsored  
by Prometric.

	 Dr. Kvedar is an author and Vice President of Connected Health, Partners Healthcare. 
He is creating a new model of health care delivery, developing innovative strategies to 
move care from the hospital or doctor’s office into the day-to-day lives of patients. He 
is the author of The Internet of Healthy Things (2015), and The New Mobile Age: How 
Technology Will Extend the Healthspan and Optimize the Lifespan (2017).
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12:15 – 2:00 pm Lunch on Your Own

2:00 – 4:00 pm House of Delegates
Texas Ballroom G-J The annual business meeting of the House of Delegates is open to all attendees.

5:00 – 5:30 pm Chair’s Reception
Texas Ballroom Foyer

5:30 – 6:30 pm Investiture of the Chair 
Texas Ballroom F Scott A. Steingard, DO, will be installed as FSMB Chair, and elected officers and 

directors will be recognized during the occasion.

7:00 – 9:00 pm Dr. Walter L. Bierring Dinner and Entertainment
Texas Ballroom A-E Join your colleagues for dinner, music and dancing. Attire is dressy casual. This 

event celebrates the installation of the FSMB’s new leadership team and honors  
Dr. Bierring, a pivotal leader during the FSMB’s formative years. Dr. Bierring edited 
the Federation Bulletin (now the Journal of Medical Regulation) for 45 years while 
simultaneously serving as the organization’s secretary and treasurer.

DON’T MISS THIS YEAR’S SPOTLIGHT POSTER 
HALL IN THE FORT WORTH BALLROOM  
FOYER. LEARN FROM YOUR COLLEAGUES IN 
MEDICAL REGULATION!
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3rd Floor Sundance Rooms

15th Floor Boardrooms

2019 HOTEL GUIDE
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FSMB Info Center

12 pm – 6 pm Wednesday, April 24 

7 am – 5 pm Thursday, April 25, and Friday, April 26

7 am – 12 pm Saturday, April 27

Location: Texas Ballroom Foyer

Federation Assessment Services

In collaboration with the National Board of Medical Examiners® 

(NBME), the Federation of State Medical Boards provides 
assessment tools to help inform the decisions of medical  
licensing authorities. The FSMB-NBME programs consist of the 
United States Medical Licensing Examination® (USMLE®), the 
Special Purpose Examination (SPEX), and the Post-Licensure 
Assessment System (PLAS). The USMLE provides medical 
licensing authorities with a common evaluation system for 
applicants for initial medical licensure. Designed to be taken 
at different points during medical education and training, the 
USMLE assesses a physician’s ability to apply knowledge, 
concepts and principles, and to demonstrate fundamental  
patient-centered skills that are important in health and 
disease-management and that constitute the basis of safe 
and effective patient care.

The Post-Licensure Assessment System provides assessment 
tools for evaluating the ongoing competence of licensed or 
previously licensed physicians. The PLAS collaborates with 
physician assessment and remediation programs around the 
country to provide standardized, objective tools for use in 
assessing physicians’ medical knowledge, clinical judgment 
and patient management skills.

The SPEX is a generalist examination that evaluates the 
current medical knowledge of physicians who are some 
years away from having passed a national medical licensing  
examination. The FSMB registers physicians for the 
SPEX as well as for the third and final Step in the USMLE 
sequence. Additionally, the FSMB houses complete exami-
nation history for USMLE, SPEX and the Federation Licens-
ing Examination (FLEX) and produces transcripts  
to medical licensing authorities for these examinations.

 
Federation Credentials Verification Service

The Federation Credentials Verification Service (FCVS) 
establishes a permanent repository of primary-source verified 
credentials for physicians and physician assistants, saving 
duplicative efforts by state medical boards. Established in 
1996, more than 235,000 physicians and physician assistants 
have used this service to date. FCVS collects and stores 

high-quality, primary-source verified of core credentials, 
which include physician identity, medical education, graduate 
medical education, licensure examination history, specialty 
certification and licensure and disciplinary history.

Primary-source verification ensures that state medical 
boards receive information verified directly from the source, 
eliminating the potential for fraudulent documentation and 
lessening the duplicative credentialing activities for medical 
boards that participate in the service. FCVS credentials are  
used for licensure, hospital and healthcare credentialing.  
FCVS is required by 14 state boards and accepted by 
another 54 state boards. FCVS is also certified by the 
National Committee for Quality Assurance (NCQA) as  
a Credentials Verification Organization.

 
Physician Data Center

The FSMB was the first group to publish and distribute the 
names of the country’s disciplined physicians. That information 
is now disseminated electronically via the Physician Data 
Center (PDC), a repository of board action and licensure 
data on U.S. physicians that contains thousands of disciplinary 
actions against physicians dating to the 1960s.

The PDC receives regular updates from medical boards 
when they take disciplinary actions. A PDC Profile Report 
consists of a query identifying licensure information and 
actions reported on specific individuals. The profile service 
also provides the National Provider Identifier (NPI) and 
board certification data provided by the American Board of 
Medical Specialties (ABMS). The Disciplinary Alert Service 
provided by the PDC enables medical boards to quickly 
identify disciplined physicians who attempt to relocate to 
another jurisdiction without detection. A similar service 
advises hospitals and managed care organizations when 
one of their physicians has been disciplined. The licensure 
data provided by medical boards is vital to the FSMB’s  
Disciplinary Alert Service. This data is maintained using  
the FSMB’s Master Data Management system, a custom 
application encompassing multiple software tools to load, 
audit, analyze, research and match incoming licensure 
transmissions from state boards. The major benefit to 
boards is a more up-to-date Disciplinary Alert Service.

Regular file delivery to the FSMB helps ensure that a  
medical board receives disciplinary alerts for their most 
recently licensed physicians who have been disciplined  
by another board. State boards within the United States 
provide medical licensure information to the PDC on  
a monthly or quarterly basis, with some boards able to  
provide such data weekly.

2019 INFO CENTER
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Government Relations, Policy and Advocacy

Working from offices in both Texas and Washington, D.C., 
the FSMB serves as the voice of the nation’s state and  
territorial medical boards. As a valuable resource for the 
boards on state and federal legislative issues, administration  
initiatives and the legislative process, the government 
relations and policy department strives to facilitate commu-
nication among state medical boards. The FSMB monitors 
federal and state legislation that impacts medical regulation. 
As a leader in medical licensure and discipline, as well as 
an authoritative source of research, policy development, 
education and information, the FSMB often is called upon 
to offer policy recommendations and testimony before  
Congress, federal agencies and state legislatures.

Some of the areas addressed by this department are  
common legislative issues, assisting member boards in 
accomplishing their legislative goals, supporting member 
boards’ positions in regard to particular legislation and 
encouraging member boards to consider FSMB policy 
recommendations when developing board policy. The 
FSMB’s staff also captures and reports on key issues that 
state medical boards may use as they identify and track 
proposed legislation within their jurisdictions.

In addition, the FSMB’s staff provides assistance to medical 
boards by researching legal issues, filing amicus briefs  
and operating a listserv to share the collective knowledge 
of the boards’ attorneys.

 
Uniform Application for State Licensure

Twenty-seven medical boards are using the Uniform  
Application for State Licensure (UA) — an innovative 
system that speeds up the licensure process and improves 
license portability — and several other states are in various 
stages of implementation. In total, more than 100,000  
applications have been submitted to date. States using the 
UA enjoy the additional benefit of the UA’s linkage with  
a centralized data repository that allows for UA applications 
to use data the FSMB had already collected for applicants. 
In essence, whenever an applicant has a touch-point with 
an FSMB service, such as USMLE or FCVS, data entered 
in one service or application will be available in all other 
services or applications. The UA is available for a one-time 
fee for physicians and physician assistants.

 
FSMB Foundation

The purpose of the FSMB Foundation is to identify, fund 
and support research and education projects that advance 
the FSMB’s mission to improve the quality and integrity of 
health care in the United States through the development 
and promotion of high standards for physician licensure and 
practice. The FSMB Foundation is supported by a generous 
seed endowment from the FSMB, which is used to support  
its educational and research programs on behalf of its 
member boards. These funds, which have been invested 
and are carefully managed, are used to support ongoing 
FSMB Foundation projects and activities.

The FSMB Foundation has facilitated several successful 
and well-received initiatives over the last several years  
and will continue to bring innovative tools and resources to 
state medical boards. In addition to grants awarded to  
help support boards in their readiness to participate and 
implement the Interstate Medical Licensure Compact, the 
FSMB Foundation continues to award grants supporting 
research and educational projects related to medical  
regulation. For more information, please visit the FSMB 
Foundation display booth and offer your feedback and 
ideas. The FSMB Foundation will use your feedback to 
improve and enhance projects during the year.

2019 INFO CENTER
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2019 EXHIBITORS

A&M Rural & Community Health Institute  
KSTAR Physician Programs 
Representatives:
Robert Steele, MD, Medical Director, KSTAR Physician Program 
Tracy Adams, KSTAR Program Coordinator
KSTAR (Knowledge, Skills, Training, Assessment and Research) is 
an internationally recognized program that provides comprehensive 
and individualized assessments and educational programs for 
physicians who have perceived needs or want to practice after  
a prolonged absence. The main goal of KSTAR is to optimize 
patient safety by providing solutions that will benefit the physician, 
the health care system and the patient. KSTAR is unique from 
other assessment centers because of our ability to do ongoing 
monitoring of a physician’s practice through the Institute’s Physician  
Peer Review Program. KSTAR can also create and oversee  
individualized learning plans when needed and continues to  
partner with other institutions to provide training options. KSTAR 
works collaboratively with the National Coalition for Physician 
Enhancement (CPE) and state medical boards. 

Acumen Assessments/Acumen Institute
Representatives:
Peter Graham, PhD
John Whipple, MD
Acumen Institute specializes in cultivating sustained capacities for 
mindfulness, discernment personal resiliency, and professional 
conduct in the face of ever-changing challenges in medicine. We 
endeavor to help our clients to develop the insight and the skills 
they need to resolve work-related and personal difficulties. We work  
with professions to strategically fashion life plans that foster integrity,  
authenticity and sustainable wellbeing. Acumen Assessments 
provides individual evaluations and organizational consultations at 
the leading edge of science for national and international clients. We 
provide reliable, objective, valid, and meaningful evaluation and con-
sulting services for healthcare professionals, judges, individuals in the 
entertainment industry, and healthcare and corporate organizations.

Administrators in Medicine (AIM)
Representatives:
David Henderson, Treasurer
Shantae Polk, Account Manager
Administrators in Medicine (AIM), a not-for-profit organization, is 
the national organization for state, medical and osteopathic board 
executives. Founded in 1984, the mission of AIM is to assist and 
support administrators for medical licensing and regulatory author-
ities to achieve administrative excellence and ultimately advance 
public safety. Services offered include educational, research and 
online services for its members. AIM’s public outreach is via its 
website www.docboard.org and the online search engine it pro-
vides along with board web links on its nationally recognized AIM 
DocFinder website http://docfinder.docboard.org/docfinder.html.

Affiliated Monitors, Inc.
Representatives:
Deann Conroy, JD, Compliance Solutions Manager 
Denise Moran, JD, Compliance Solutions Manager
Now celebrating 15 years of service, Affiliated Monitors, Inc. (AMI) 
provides independent integrity monitoring and compliance/best 
practices programs for regulated industries. We recognize that  
government agencies, including health care boards, are often limited 
by budgets and time in their ability to track in-depth, professional 
compliance of orders or settlements. AMI designed its monitoring 
processes and oversight to supplement the work of the Board’s staff 
by extending compliance monitoring into the practice setting in a 
remedial approach towards improved practices. Each review is cus-
tomized to meet the unique needs of the physician’s compliance with 
the Board’s order and to support their efforts in enhancing patient 
care management. Compliance progress and goals are systematically 
reported to the Board and the physician. Objective and neutral,  
costs for AMI services are paid by the practitioner. AMI also conducts 
clinical competency assessments of physicians applying for re-entry 
after retirement or applicants with disciplinary histories.

American Academy of Anesthesiologist  
Assistants (AAAA®)
Representatives:
Jeremy Betts, Director of State Affairs
Jana McAlister
The American Academy of Anesthesiologist Assistants (AAAA®) 
is the national organization dedicated to the ethical advancement 
of the Certified Anesthesiologist Assistant progression and to 
excellence in patient care through education, advocacy, and 
promotion of the Anesthesia Care Team. 

American Board of Cosmetic Surgery (ABCS)
Representatives:
Peter B. Canalia, JD, Executive Director
Genae S. Barron, MA, Director, Operations
Wilbur Hah, MD, Vice President
Howard Tobin, MD, Trustee
The mission of the American Board of Cosmetic Surgery is to 
serve the public by promoting the safe and ethical practice of the 
sub-specialty of cosmetic surgery. 

CE Broker 
Representative:
Shane Hall, Director of Strategic Development
CE Broker’s CME platform is designed to automate and streamline 
CME management for Medical Regulatory Agencies and related 
stakeholders. Our delightful and intuitive products are available to 
the state at no-cost. CME compliance is required, not desired. We 
believe in empowering a safer workforce by reducing the burden 
of CME compliance through user-friendly software. 
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Certemy, Inc. 
Representatives:
David Dennin, VP, Sales & Marketing
Deb Raburn, Business Development Manager
Certemy is a configurable SaaS platform for licensing and creden-
tialing work flows. It’s the first fully integrated, digital “ecosystem” 
for licensing that builds communities across all concerned stake-
holders — boards, diplomates, healthcare employers and CME 
providers. From candidate intake to maintenance requirements, 
Certemy is a nimble, powerful and rapidly deployable platform for 
medical boards.

CPEP — Center for Personalized Education for Physicians 
Representatives:
Alisa Johnson, Director of Assessments
Beth Korinek, CEO
CPEP - Center for Personalized Education for Physicians, is a 
non-profit organization providing clinical skills assessments, reentry 
to clinical practice programs, and intensive educational seminars to 
physicians and other healthcare professionals. CPEP is independent  
of any healthcare regulator or university system. Our objective, 
unbiased assessments and solutions provides fairness to participants 
and credibility to referring organizations. Founded in 1990, CPEP 
serves the healthcare community in both the U.S. and Canada 
from offices in Denver, Colorado and Raleigh, North Carolina. 
Our courses and seminars are held in Denver, Raleigh, Louisville, 
Newark, Toronto and Vancouver throughout the year. Seminar  
topics include professional ethics and boundaries (PROBE), 
prescribing controlled drugs, inter-professional communication, 
clinician-patient communication, chronic pain management  
and medical record keeping. For more information, visit us at 
www.cpepdoc.org. 

Drexel University College of Medicine 
Representative:
Nielufar Varjavand, MD, Associate Professor of Medicine
Drexel University College of Medicine is an academic medical 
center which offers a range of activities (education and assess-
ment programs) for physicians who intend to return to active  
clinical practice, want to enhance their focus or area of interest,  
or want to prepare for admission to U.S. graduate medical  
education training programs. 

Drug Enforcement Administration (DEA)
Representatives:
James Arnold, Chief, Liaison Section
Antonio Guzman, Liaison Section
The Diversion Control Division’s mission is to prevent, detect and 
investigate the diversion of pharmaceutical controlled substances 
and listed chemicals from legitimate channels while ensuring an 
adequate and uninterrupted supply of pharmaceutical controlled 
substances and listed chemicals to meet legitimate medical,  
commercial and scientific needs.

Ethics and Boundaries Assessment Services 
Representative:
Stacy Kjeldgaard, Executive Director
Ethics and Boundaries Assessment Services LLC (EBAS) 
assesses licensed professionals in the areas of boundaries, 
unprofessional conduct, fraud, professional standards and 
substance abuse. EBAS offers an essay exam that assesses an 
individual’s understanding of ethics and boundaries in a professional 
setting. Examinees are presented with realistic, hypothetical 
scenarios and asked to submit a response. From the scenarios 
presented, the examinee is required to identify ethical issues,  
discuss consequences, offer solutions and explain how the  
unethical actions compromise the community’s safety and welfare.

GL Solutions 
Representative:
Tracy Smith
GL Solutions, founded by former state licensing agency admin-
istrators, is passionate about government. We deliver enterprise 
software and services to streamline data, bring chaos into order, 
and transform agencies and the states they serve. Data security, 
online services and workflow control from GL Suite software help 
government agencies deliver better service and public protection. 
Tiered support plans range from basic warranty support to  
premium, enhancements-included plans. 

inLumon 
Representative:
Nick Aliberti, Business Development Sales Manager
Tuhin Verma, Director of Technology
inLumon helps dozens of government agencies across multiple 
certification and licensing disciplines to reduce paper, increase 
efficiency and improve customer satisfaction with our unique, 
web-based licensing framework. Our clients benefit from a highly 
configurable, commercial-off-the-shelf (COTS) rules-driven 
database that includes proven operational components, faster 
implementation schedules and reduced state risks — all at a lower 
cost. We do this with a flexible, rules driven, secure role-based 
database solution spanning the full lifecycle of licensure, enforcement 
and document management processes. With intuitive web portals 
for internal staff, applicants, licensees, business partners and 
the public, we provide a comprehensive licensure solution for our 
customers. Contact us for a non-obligation demonstration of how 
we can help your agency.
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International Association of Medical Regulatory 
Authorities (IAMRA)
Representatives:
Roxanne Huff, Operations Officer
Lauren Stewart, Staff Officer
IAMRA brings together medical regulatory authorities and other 
organizations with an interest in health professional regulation. 
Our purpose is to encourage best practices in protecting, promoting 
and maintaining the health and safety of the public by ensuring 
proper standards for the profession of medicine. 

Interstate Medical Licensure Compact Commission (IMLCC)
Representatives:
Marschall Smith, Executive Director
Wanda Bowling, Project Manager
The Interstate Medical Licensure Compact Commission (IMLSS) 
offers a new, voluntary expedited pathway to licensure for qualified 
physicians who wish to practice in multiple states. The IMLCC 
mission is to increase access to health care for patients in under-
served or rural areas and allowing them to more easily connect with 
the medical experts through the use of telemedicine technologies. 
While making it easier for physicians to obtain licenses to practice 
in multiple states, the Compact strengthens public protection by 
enhancing the ability of states to share investigative and disciplinary  
information. The IMLCC currently has 27 member licensing 
authorities, representing 25 states, the territory of Guam and the 
District of Columbia. 

LifeGuard 
Representatives:
Marcia A. Lammando, RN, BSN, MHSA, Program Director
Heather A. Wilson, MSW, CFRE, Executive Director, 
Deputy EVP – PAMED
John Pagan, MD
LifeGuard® is a nationally recognized clinical skills assessment 
program providing independent evaluations for physicians 
returning to clinical practice, fitness for duty, including the late 
career physician. Quality of Care concerns are addressed through 
customized assessment and may include individually develop-
ment simulations when applicable. Practice monitoring services 
are conducted both remotely and onsite at provider practice 
sites inclusive of medical record keeping accuracy, medical care 
appropriateness, and opioid prescribing reviews for compliance 
with state and federal prescribing guidelines. Case management 
services include: coordination/administration of competency 
assessments, development of educational remediation plans,  
and detailed reporting of findings and recommendations. Enrolled 
physicians have LifeGuard staff dedicated to directing them 
through the assessment process. 

National Commission on Certification of  
Physician Assistants (NCCPA)
Representatives:
Greg Thomas, PA-C, Emeritus, MPH, Director of PA Relations
Colette Jeffery, Research Analyst
The National Commission on Certification of Physician Assistants 
(NCCPA) is the only certifying organization for physician assistants 
in the United States. Established as a not-for-profit organization  
in 1974, NCCPA is dedicated to assuring the public that certified PAs 
meet established standards of clinical knowledge and cognitive 
skills upon entry into practice and throughout their careers. All 
U.S. states, the District of Columbia and the U.S. territories have 
decided to rely on NCCPA certification as one of the criteria for 
licensure or regulation of PAs. As of Dec. 31, 2018, there were 
approximately 131,000 certified PAs.

National Practitioner Data Bank (NPDB)
Representative:
Denise Nguyen, MPH, Compliance Branch Chief
The National Practitioner Data Bank (NPDB) is a web-based 
repository of reports containing information on medical malpractice 
payments and certain adverse actions related to health care  
practitioners, providers, and suppliers. Established by Congress  
in 1986, it is a workforce tool that prevents practitioners from 
moving state-to-state without disclosure or discovery of previous 
damaging performance. The NPDB assists in promoting quality  
health care and deterring fraud and abuse within health care 
delivery systems.

PBI Education 
Representatives:
Mark Schenthal, COO
Leia Leiser, Education & Development Manager
For more than 18 years, PBI Education (formerly Professional 
Boundaries, Inc.) has provided impactful remedial and preventa-
tive courses for 12,000+ health care professionals and served 
a network of 100+ regulatory boards. In small interactive group 
settings participants are guided by expert faculty to understand 
how they failed to uphold professional conduct. They are then 
taught to dig deeper into the causation of their issue by examining 
their flawed reasoning as it relates to their own unique risk factors, 
vulnerabilities, resistances and lack of accountability. Participants 
graduate with an elevated skill set equipped with the insights and 
tools needed to continue meaningful careers while simultaneously 
protecting the public, themselves, and their profession. Course 
topics include professional boundaries, medical and pharmacy 
ethics, prescribing, medical records keeping, laws and rules, risk 
management and more. 
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Santé Center for Healing 
Representative:
Hollie Higgins, Marketing Director
Santé Center for Healing is a locally owned and operated, inter-
nationally renowned long-term treatment center that works with 
individuals to identify and address their core, trauma-level issues. 
These trauma issues are often complicated by a dual-diagnosis 
resulting in substance abuse disorders, eating disorders, process/
behavioral addictions including sex addiction, compulsive behaviors, 
co-occurring psychiatric disorders, and professional and safety-
sensitive issues. Sante offers holistic therapeutic continuum  
of care, including licensed professional assessments, medical 
detox, residential program, intensive outpatient, transitional living  
services, Recovering from Trauma therapeutic intensive, and 
Recovering from Codependency therapeutic intensive. All services 
are individualized to each patient, educates and empowers  
families, and focuses on life-affirming possibilities and realities 
found in long-term recovery.

System Automation Corporation 
Representative:
Jim Andrews, Senior Account Manager
System Automation (SA) provides its market-leading enterprise 
commercial-off-the-shelf (COTS) regulatory management system,  
MyLicense®, to over 500 agencies throughout the United 
States. Our clients include numerous medical boards and 
departments of health. SA’s strategy for success is based on 
a solid understanding of licensing requirements, and a proven 
implementation and project management process. The SA 
MyLicense Cloud is hosted in a FedRAMP certified environment, 
meeting federal security standards, complete with a robust System 
Security Plan and comprehensive SLAs. Stop by the FSMB booth 
#18 and see a demonstration of SA’s newest product offering, 
BoardForce®. BoardForce is a mobile application that provides full 
meeting and document management for your board. BoardForce 
allows board members to see schedules, agendas, supporting 
documents, discussions, voting, and meeting minutes. BoardForce 
interfaces with your licensing system to view reports, complaints, 
and licensure approval. BoardForce is hosted in a FedRAMP  
certified environment with an easy SaaS subscription model. 

ThoughtSpan Technology 
Representative:
Kevin Warren, CEO
ThoughtSpan Technology is a leading systems developer that 
automates complex regulatory and compliance processes. Our 
mission is to simplify regulatory compliance while adapting to  
our client’s evolving needs. ThoughtSpan Technology provides 
enterprise software capabilities, customized applications and 
robust technical support and is a trusted partner for many  
recognized brands in banking, security, occupational licensure 
boards, and other regulated industries. ThoughtSpan Technology 
also provides case management, complaint and service tracking, 
incident and investigation software, and other services. 

University of California San Diego PACE Program
Representatives:
Katie Borton, Program Developer
Keir Kimbrough, CME Course Coordinator
The UC San Diego Physician Assessment and Clinical Education 
(PACE) Program is an industry leader in the fields of competence 
assessments, fitness for duty evaluations, monitoring, remedial 
education, disruptive behavior programs and customized solutions 
for healthcare professionals. PACE is housed at the Family  
Medicine and Public Health Department of the UC San Diego 
School of Medicine.
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FORT WORTH  is a cultural 
gateway into the American West. Established in 1849 
as an Army outpost on a bluff overlooking the Trinity 
River, Fort Worth still embraces its Western heritage 
and traditional architecture and design. It is home 
to the Kimbell Art Museum, considered to have one 
of the best collections in Texas, and housed in what 
is widely regarded as one of Texas’ foremost works 
of modern architecture. Also of note are the Modern 
Art Museum of Fort Worth and the Amon Carter 
Museum, the latter of which houses one of the most 
extensive collections of American art in the world. The 
heart of downtown is Sundance Square, a 35-block 
shopping and entertainment district where charming, 
beautifully restored buildings stand alongside glittering 
skyscrapers. Here, you’ll find locals, downtown residents 
and visitors among a multitude of restaurants, shops, 
galleries and performance venues.
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W E D N E S DAY,  A PR I L  2 4 ,  2 0 1 9
8:00 am – 5:00 pm	 Texas Ballroom G-J 	 Administrators in Medicine Annual Meeting
12:00 – 6:00 pm	 Texas Ballroom Foyer	 Annual Meeting and CME Registration
5:30 – 6:30 pm 	 Texas Ballroom A-D 	 Minnesota Welcome Reception
T H U R S DAY,  A PR I L  2 5 ,  2 0 1 9
7:00 am – 5:00 pm	 Texas Ballroom Foyer	 Annual Meeting and CME Registration 
7:00 – 7:45 am	 Texas Ballroom G-J 	 New Attendee Orientation (continental breakfast provided)
8:00 – 8:15 am	 Texas Ballroom E-F 	 Opening Ceremonies
8:15 – 9:00 am	 Texas Ballroom E-F 	 Dr. Herbert Platter Lecture: Zubin Austin, PhD
9:00 – 9:15 am	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
9:15 – 10:00 am	 Texas Ballroom E-F 	 General Session: Your Federation at Work
10:00 – 10:30 am	 Texas Ballroom E-F 	 FSMB Awards Presentation
10:30 – 10:45 am	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
10:45 am – 12:15 pm	 Texas Ballroom E-F 	 General Session: Sexual Boundary Violations — What State Medical Boards Need to Know
12:30 – 1:45 pm	 Fort Worth Ballroom	 Networking Luncheon
1:45 – 2:00 pm	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
2:00 – 3:00 pm 	 Texas Ballroom 	 �Board Forums: Sexual Boundary Violations — Trends and Developments; New Directions in 
	 A-B, C-D, G-J 	 State Medical Board Composition and Structure; Use of Basis Codes and Complaint Data.
3:00 – 3:15 pm 	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
3:15 – 4:15 pm 	 Fort Worth Ballroom 6-8 	 Public Members Forum 
3:15 – 4:15 pm	 Fort Worth Ballroom 1-3 	 Physician Assistants Forum 
3:15 – 4:15 pm	 Fort Worth Ballroom 5	 Board Attorney Roundtable 
4:15 – 4:30 pm 	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
4:30 – 5:30 pm	 Texas Ballroom E-F 	 Candidates Forum 
5:30 – 6:30 pm	 Texas Ballroom A-D	 Meet the Candidates Reception 
F R I DAY,  A PR I L  2 6 ,  2 0 1 9
6:00 – 8:00 am	 Fort Worth Ballroom 1-3 	 American Association of Osteopathic Examiners (AAOE) Annual Business Meeting
7:00 am – 5:00 pm	 Texas Ballroom Foyer	 Annual Meeting and CME Registration 
8:00 – 9:00 am	 Fort Worth Ballroom 5, 	 Reference Committees 
	 6-8 	
9:00 – 10:15 am	 Texas Ballroom 	 �Morning Concurrent Sessions: Getting Your Message Across: Tools and Techniques to 
	 A-D, E-F, G-J 	 �Communicate More Effectively with Stakeholders; Global Medical Regulatory Trends;  

Medical Regulation 2029: Where Will We Be in Ten Years?
10:15 – 11:00 am 	 Fort Worth Ballroom Foyer	 AIM/FSMB Spotlight Poster Session
11:00 am – 12:15 pm	 Texas Ballroom 	 Morning Concurrent Sessions Repeated 
	 A-D, E-F, G-J	
12:15 – 12:30 pm	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
12:30 – 2:00 pm	 Fort Worth Ballroom 1-4 	 FSMB Foundation Luncheon: Nic Sheff (tickets required)
2:00 – 3:30 pm	 Texas Ballroom 	 �Afternoon Concurrent Sessions: Balancing Governance with Operations; Understanding the Sunset
	 A-D, E-F, G-J 	 �Review Process; USMLE and COMLEX-USA Update; FCVS, PDC and other FSMB Products and  

Services; Update from NPDB; The Trust Barometer; Federal and State Legislative and Policy Update
3:30 – 3:45 pm	 Texas Ballroom Foyer	 Break — Exhibits, Posters and Networking
3:45 – 5:15 pm	 Texas Ballroom 	 Afternoon Concurrent Sessions Repeated. See page 15. 
	 A-D, E-F, G-J	
5:30 – 7:00 pm	 Fort Worth Ballroom 1-4	  Reception hosted by Alabama State Board of Medical Examiners
SAT U R DAY,  A PR I L  2 7 ,  2 0 1 9 
7:00 am – Noon	 Texas Ballroom Foyer	 Annual Meeting and CME Registration 
6:30 – 7:15 am	 Texas Ballroom D 	 Sunrise Activity (Yoga session) 
8:00 – 9:30 am 	 Texas Ballroom E-F 	 General Session: Opioid Prescribing — What Regulators Need to Know
9:30 – 9:45 am	 Texas Ballroom Foyer	 Break — Posters and Networking
9:45 – 11:00 am 	 Texas Ballroom E-F 	 �Joint Session, FSPHP and FSMB: The Late-Career Physician — What Will be the Impact  

on Patient Care?
11:00 – 11:15 am 	 Texas Ballroom Foyer	 Break — Posters and Networking
11:15 am – 12:15 pm	 Texas Ballroom E-F	 Dr. Bryant L. Galusha Lecture: Joseph Kvedar, MD
12:15 – 2:00 pm		  Lunch on Your Own
2:00 – 4:00 pm	 Texas Ballroom G-J 	 House of Delegates
5:00 – 5:30 pm	 Texas Ballroom Foyer	 Chair’s Reception
5:30 – 6:30 pm	 Texas Ballroom F 	 Investiture of the Chair 
7:00 – 9:00 pm	 Texas Ballroom A-E 	 Dr. Walter L. Bierring Dinner

2019 SCHEDULE AT A GLANCE
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